


Behavioral health, crisis interventions, autism 
spectrum disorders... when you don’t know  
where to turn, one call to Gateway connects  
you to care 24/7.
Gateway Healthcare is your link to behavioral health care, crisis intervention,  

emergency shelter, residential services and educational programs. We provide  

treatment, education and prevention services to Rhode Island’s individuals  

and families in need, helping them to lead healthy lives in the community.

In fact, we are one of Rhode Island’s largest nonprofit behavioral health  

organizations, offering integrated treatment and prevention through residential,  

outpatient and community-based programs. We provide a comprehensive  

continuum of services 24 hours a day, 365 days a year. We are in more than  

41 locations across Rhode Island, including Pawtucket, Central Falls, Johnston, 

Cranston, Middletown, Lincoln, Smithfield, Woonsocket and West Greenwich.

Who is Gateway?
More than 700 dedicated staff and professionals including, psychiatrists,  

psychologists, clinical specialists, nurses and case managers provide outstanding care 

through the programs you’ll read about on the next pages. Our goal is to address  

our community’s basic needs and evolve our programming as the community  

changes. To do that, we continually seek collaborations and new joint ventures.

Who Gateway serves.
We reach over 15,000 men, women and children of all cultural and economic  

backgrounds throughout the state who would not otherwise have access to the  

services they need. Each year, we provide more than $2 million in free care.



Adventures in Learning offers experiential 
learning and therapeutic services for children suffering 
from emotional and behavioral disorders through 
unique outdoor education. Youth redefine their 
perceptions of themselves from self-destructive to 
positive, acquiring the skills to make self-respecting, 
responsible decisions.

ASD Connections works in partnership with schools 
and other service providers to offer clinical services for 
children and youth with Autism Spectrum Disorders 
(ASD). ASD Connections supports their emotional 
and social development with intervention and therapy, 
including speech/language, occupational and behavioral 
therapy. When needed, counseling, outpatient services 
and partial hospitalization are integrated into the 
program.

Child and Adolescent Residential Programs 
provide comprehensive mental health services, crisis 
intervention, treatment, care and housing for severely 
emotionally, sexually and physically abused and 
neglected children and youth. The program is designed 
to reunify families, provide alternative treatment to  
hospitalization, and transition children and adolescents 
to alternative levels of care.

Child & Adolescent Intensive Treatment  
Services (CAITS) provides primarily home-based, 
family-oriented intensive therapies and care 
coordination services for children at risk of psychiatric 
hospitalization or out-of-home placement.  Our 
specialized teams include interventions for grief, 
trauma, substance abuse, depression, anxiety, 
juvenile justice, parent/child relations, oppositional 
defiant behaviors, autism spectrum disorders 
and other behavioral health disorders.

Empowered Families CEDARR Center offers a 
direct link to care that fits the needs of children and 
families coping with special needs, behavioral health 
issues, developmental disabilities, medical disorders, 
autism and technology dependence. They also 
provide assessment, referrals, resources and therapeutic 
intervention for the short term to address the needs 
of families.

Family Outpatient Counseling provides therapy and 
psychiatric services to children, adolescents, adults and 
families throughout Gateway programs, co-located 
community social service agencies and primary care 
centers.  

Kid’s Link RI is the state’s first centralized emergency 
hotline for children in emotional crisis and suffering 
from behavioral problems or mental health issues. 
The hotline: 1-866-429-3979, connects parents and 
caregivers to all the children’s services in the state, 
and helps parents determine the best place to go 
for treatment.

Children, Teens & Families 



Youth Guidance helps youth from elementary 
through high school build the personal skills needed 
to prevent social problems while teaching, practicing 
and internalizing the behaviors that make young 
people successful at school, at home and in the 
community. 

Valley Community School is an alternative 
school for children and youth with special needs 
where highly trained teachers and professionals help 
them overcome behavior problems through small 
classroom settings,tailored educational plans, 
vocational preparation, specialized counseling 
and structured learning. 

Adult Residential Programs offer housing and 
mental health services to adults with co-occurring and 
persistent mental health issues in long-term, transitional 
or semi-independent settings. 

Crisis/Emergency Services delivers around-the-clock 
emergency services, assessment and crisis intervention. 
Gateway’s Crisis/Emergency Services is also linked 
to a national network for suicide prevention and 
intervention.

Case Management Services support adults living 
with mental illness, helping them lead productive, 
independent lives. Services include: daily living skills; 
nursing services; rehabilitative services; assistance 
accessing community resources; referrals to internal 
resources; crisis intervention; and counseling.  

Gateway Professional Group is a private group that 
provides individual, marital and family psychotherapy 
to men, women and children on an outpatient basis.  
Various treatment approaches are utilized to meet the 
needs of each individual.

LifeWatch Employee Assistance Program is an 
employee assistance program offering employer-
sponsored counseling, stress management, conflict 
resolution and education services. 

Children, Teens & Families Adults



Tri-Hab helps individuals with substance abuse and 
co-occurring mental health problems through a series 
of residential and outpatient programs addressing
the many issues related to drug and alcohol abuse. 
Treatment includes group and individual therapies, 
education, outreach, crisis intervention, assessment, 
case management and linkages to primary health care.

Centro La Familia provides the Latino population with 
culturally sensitive counseling, substance abuse services 
and treatment for co-occurring mental health problems.

Outpatient Counseling and Women’s Day Treatment 
Programs offer substance abuse education, assessment, 
outreach, crisis intervention and case management, as  
well as individual, family and group substance abuse  
counseling and mental health evaluations and treatment.

Domestic Violence Batterers Program provides 
offenders of domestic violence crimes with educational 
group sessions to identify and resolve anger 
management issues. Individuals are referred by the court 
and local probation officers in each region of the state.  

Transitional Housing for Women and Children 
provide women completing a substance abuse 
treatment program a place to stay in an environment 
that is substance-free, allowing them to re-form a 
healthy relationship with their children. Andrea’s Hope  
is a recovery home with four apartments and is limited 
to a two-year length of stay. Norfolk House is a home 
for women without children. The length of stay is limited 
to two years.

Substance Abuse Residential Treatment Programs 
offer individual and group counseling, case management, 
psychiatric evaluations and linkages to primary health 
care services for individuals with substance abuse and 
co-occurring mental health problems. 

Rehab Services provide supported employment and 
education, as well as community integration activities 
such as social network development and group activities 
for people living with mental health issues.

RIACT I & II (Rhode Island Assertive Community 
Treatment) are intensive community-based outreach 
programs that provide a comprehensive range of  
psychiatric, rehabilitative and supportive interventions  
to individuals with severe and persisent mental illness.  
Through the use of specialized multi-disciplinary teams, 
the programs enable individuals to live healthy, safe  
and independent lives in their own community  
environments.

 

Substance AbuseAdults



ADMINISTRATIVE OFFICES    
249 Roosevelt Avenue, Suite 205  
Pawtucket, RI 02860-2134    
tel  (401) 724-8400  
fax (401) 724-8488

www.gatewayhealth.org

How to contact us

(401) 729-8701 or (888) 841-5252
Our central information intake line can help you determine the best services 
to fit your needs and help you make an appointment.

(401) 765-4040 
For more information on our Substance Abuse services, please call our  
Substance Abuse Information and Intake line.

(401) 723-1915 or (401) 553-1031
Our 24-hour emergency hotline for emergency crisis situations.

(866) 429-3979
Kid’s Link RI, our children’s emergency hotline, links you to all children’s services in the state.

(401) 724-8400 or www.gatewayhealth.org
For more information about Gateway Healthcare, Inc.

How to give
Contributions to Gateway Healthcare are deeply appreciated by the thousands of children, 
families and individuals who benefit from our services. Your generosity will support the 
many programs described inside.

Donations may be sent to Gateway Healthcare Inc., Development Office, 
249 Roosevelt Avenue, Suite 205, Pawtucket, Rhode Island 02860.

You may also donate by designating Gateway Healthcare on your United Way pledge sheet.

Delivering quality care
Gateway Healthcare is fully accredited by the Joint Commission and licensed by  
the Rhode Island Department of Mental Health, Retardation and Hospitals (MHRH),  
the Rhode Island Department of Children, Youth and Families (DCYF) and the  
Rhode Island Department of Education.


